RDM MANAGEMENT

PO BOX 13989

SAVANNAH, GA  31416
Office 912 660-1200  

rdmPropertyManagement.com

Email – rlead44@aol.com
FAQ

How do I view the available spaces for rent or sale?
All properties are shown by appointment. We can make appointments seven days a week. When you contact us we will make every possible effort to accommodate your schedule.

How does the application process work?
After you have viewed the space and are ready to apply for the unit we begin processing of your paperwork.  You must submit the Online Application and payment of $25.00 dollars for a credit, background, employment and reference check.  
You may access the online application from the “Apply Now” tab on the website rdmPropertyManagement.com.  
You may pay the processing fee with cash, check or money order at our downtown office location (1310 Abercorn St. @ Henry) or thru PayPal with a credit card thru the “ Pay-Credit Report” tab on the website. 
You will need to submit authorization for us to process the above checks and verifications.  After you have completed the application and submitted the required payment you will receive an email from  Buildium TransUnion Smartmove requesting your confirmation of this authorization.  The application process usually is completed between 2-4 hours if prompt response is received.
Please note that Federal Law prevents us from giving you copies of your paperwork that are produced as a result of this application but you are entitled to a free copy of your credit report from the reporting agency if you are denied occupancy because of a poor credit rating. Often there are several applicants for the same space and we will process the applications in the order we receive them. 
After we have secured your credit history and checked the information submitted on your application we will make a determination of the security deposit required to secure your occupancy of the space.  We will contact you to discuss our findings and inform you of this amount. On most occasions a good credit history and checkable references will require one month’s security deposit.  
When we contact you we will identify a date and time at which you must bring the required security deposit.  Typically this occurs within one to three days from the date we contact you.   The payment of this security deposit must be made in certified check, cash, credit card or money order and is non-refundable.  In the event you decide not to accept the unit this payment will be used as compensation for the expense in removing the unit from the marketplace.  

Upon receipt of your security deposit we will prepare the Lease Agreement and related documentation.  We will contact you to set up a meeting for you to sign the lease agreement, make any remaining payments, final inspection and walk thru of the unit and pickup keys.

Most applicants receive the keys within two – three days of submitting the paperwork.

Is there a rental fee
We do not charge a finders fee for renting properties.  The following fees collected are associated with the processing of your applications may be due depending on the circumstances of your rental:

Credit report fee $25.00 per applicant

Pet Fee - $200.00 dollars

Commercial Lease Preparation – Varies depending on circumstances.

How much security deposit is required?
The amount of security deposit required will determined by details of your credit history and rental application
Are Pets welcome
Unless requested by the owner of the premises pets are welcomed in most situations.  There is a one time, non-refundable fee of $200.00 dollars per pet.  The provisions in the section of the lease agreement regarding pets must be strictly followed to avoid problems.  While we will work with you to resolve pet related problems any violations of these provisions can result in the termination of your tenancy.  Various pets include dogs, birds, cats, No dogs over 65lbs to be housed on the premesis.
What kind of Paint is in the apartment?

The paint we use in the apartment is as follows:

Brand  -  Sherwin William

Type – Series 400

Wall Finish -  Eggshell

Wall Color  -  Dover White

Trim Finish - Semi-Gloss

Trim Color -  White

Ceiling Finish – Flat

Ceiling Color - White

